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Struktura e shérbimit me klientin
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c)-Kanalet e komunikimit me publikun
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VITI 2025
Nr Llojii1ankeses Janar Shkurt Mars Prill Maj Qershor Korrik Gusht Shtator Tetor Totali

1 faturimi i larté 15 25 16 10 17 12 10 18 13 13 149
2 matesi I démtuar 4 1 5 1 3 3 4 4 1 6 32
3 ndérprerje te ujit 20 13 13 25 20 52 51 20 25 21 260
4 ulje presionit 8 2 2 3 1 5 7 1 4 2 35
5 rrjedhjet né rrjet 57 32 33 50 54 30 46 38 53 44 437

Totali 104 73 69 89 95 102 118 81 96 86 913
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Grafiku 1. Ankesat sipas kategorive
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Tabela 3. Treguesit kryesore té performances

brenda normeés

brenda normeés

nderhyriet né it

Janar —104 ankesa Qershor —102 ankesa Shtator— 96 ankesa

Maj — 95 ankesa Korrik — 118 ankesa
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