ANONYMOUS SURVEY ON BUSINESS
COMPLIANCE

1. Does your company have a Code of Ethics / Code of Conduct
that explicitly prohibits corruption and bribery payments to
public officials or from private actors?

@ Yes
® No

]

2. Does your company have explicit internal protocol to allow
for employees to speak up about potential illegal activities?

@ Yes
® No

3. Does your company have explicit policy implemented that
no employee will suffer for speaking up about such potential
activity or for refusing to pay or receive bribes?

@ ves

4. When was the last occasion where your top management
spoke about encouraging a company culture of integrity and
good business ethics:

@ | do not remember
@ Avyearago
A couple of months ago
@ Recently
@ Atevery meeting

5. How do you ensure that employees are aware of the
company'’s Code of Ethics / Code of Conduct / policy on not
paying or receiving bribes? (can select multiple answers)

Itis incl the
is included in the 27 (68.7%)
employment contra...
Itis separate written

27 (58.7%
guidance made av... ¢ )

E-learning 10 (21.7%)

Classroom training

6. Where do you perceive the risk is the highest for corruption /
bribery for the companies operating in your sector?

@ In public procurement

processes
@ In public processes to obtain
relevant licenses / permits
‘ In procurement processes r...

@ When buying goods and/or.




@ When visited by public insp...
@ When visited by other insp.
@ To ensure that local stakeh..
@ Other

7. How usual is it in Albania to pay to speed up different
government processes?

@ Always

@ Frequently

® From time to time

@ Only for important decisions
e.g. licensing and permitting

@ Never

8. How often companies in Albania do get obliged to pay to
secure their operations against criminal attacks (e.g.
protection money to local organizations)?

@ Always

@ Frequently

©® From time to time
@ Never

9. How often has your company facilitated hiring of friends /
relatives or public officials and/or elected representatives?

@ Several times
@ A couple of times
® Once

@ Never

10. Does your company check who are the owners of the
companies you do business with?

® ves
oo

11. Would your company do business with a company that is:

@ Convicted of bribery or other
types of economic crime (e.g.
fraud)

@ Under investigation for such
crimes.

® Allegedly involved in such
crimes (e.g. typically in the
news reporting)

@ None of the above

12. How does your company ensure that the companies you do
business with, follow your company’s Code of Ethics / Code of
Conduct / policy on not paying or receiving bribes?

@ Through including this
obligation in the contract

@ Through training

® Other

W

13. While participating in a public or private procurement
process, how often do companies in Albania share
information, such as price, with other companies participating
in the same process?



@ Always

@ Frequently

® From time to time
@ Never

14. How usual is it in Albania to provide public officials with
gifts and hospitality?

@ Aways

@ Frequently

® From time to time

@ Only for important decisions
e.g. licensing and permitting

‘ @ Never

15. How often do companies in Albania maintain off-the-books
accounts?

@ Widely practiced
@ Some do
® Do not know

16. Does your company have board director members or
executives belonging to any of the groups below?

@ Elected politicians

@ Public officials

® People with close relations
with any of the above

@ None of the above

17. How would you complete the sentence: “In Albania
corruption and bribery are...

@ An obstacle for doing
business

@ Anecessity to do business

® Helpful when doing business

@ None of the above




