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Respondents Business Profile

E— Company Profile Legal status of the company

Consulting services 22%

Limited Liability Company 55%

Information and communication
: 16%
technologies
Energy and environment _ 12% _
Joint stock Company 22%
Financial services _ 10%
Trade and logistics - 9% Branch of foreign companies - 16%

Heavy industries and mining 7%

Entrepreneur/Physical person 5%

B
EX

Tourism and hospitality

Legal services

Other 2%

s
S
|
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Respondents Business Profile

— Country of Origin (Foreign countries only) Employees (including part-time) directly
employed in the companies

ltaly 32%

34%

Greece 15%

Austria

31%
8%
Vs | EZ
France - 4% 20%
Germany - 4%
Turkey - 4% 40
usa [ 4
China - 3%
Netherlands - 3%

0-9 employees 10-49 employees 50-249 250+ employees
employees

Other

15%
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In order to have a better visibility and understanding when it comes to

Methodological . . . . .
the evaluation of the different aspects of the Business Environment in

Notes . .
— Albania, all questions were converted and presented on O - 100 scale.
How to read the report Answers in this questionnaire have been converted in the 0-100 scale

following this procedure:

* Responses to the questions in the main module were coded from 1 to
5 where 1 meant “Not favorable at all” and 5 meant “Very favorable”.
Then this scale was converted on a 0 to 4 scale by deducting 1 for

each value.
The O to 4 scale was then converted to the form of O to 100 by

multiplying it with 100/4 (25).

 In this scale 0 now means “Not favorable at all” and 100 now
means “Very favorable”.

4| Business Environment in Albania Survey 2024 G RI COLLECTIVE



S|

Doing Business in Albania in 2024
Overall Business Climate

Evaluation of the
business climate in
Albania during 2024

Expectations for
the business
climate in Albania
in 2025

Business Environment in Albania Survey 2024

Not Favorable

Very Favorable

Situation

Expectation

2024

2023

2024

2023

100
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Doing Business in Albania in 2024
Global & National Macroeconomic Situation

Severe Problem 1qg ,

80

40

20 -

Not a Problem 0

2024 2023 2024 2023 2024 2023
Therecent surge inreal |Global geopolitical tensions Global supply chain The impact of the current | The current depreciation of
estate prices in Albania, in | in relation to your business |disruptions and their impact high inflation rate Euro and its impact to your
relation to your business to your business business
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Doing Business in Albania in 2024

Specific Business Climate

[

100% Severe Problem 100 -
80% - 80 A
60% - 60 -

ONo

BYes >
40% - 40 -
20% - 20 1
0% Not a Problem 0

Informality is present in
the industry you operate
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Informality level faced by

your industry

100%

80%

60%

ONo

mYes
40%

20%

0%

Severe Problem 100

80

60

40

The government is not
Transparent in an adequate
manner towards business

v

20

Not a Problem 0

Transparency level in the
governmental procedures
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Doing Business in Albania in 2024

Specific Business Climate

|

100% - Severe Problem 100 -
80% - 80 -
60% - 60 -

ONo

mYes
40% - 40 -
20% - 20 -
0% - Not a Problem 0 -

Monopoly and unfair Monopoly level and unfair

competition is present in the
industry you operate
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competition

100%

80%

60%

ONo

mYes
40%

20%

0%

Severe Problem 100

Order and Security issues
threaten business in Albania

Not a Problem

80

60

40

20

0

Order and Security level
necessary to your
business
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Doing Business in Albania in 2024
Specific Business Climate

Severe Problem 100 A

80 -

60 -

40 -

20 A

Not a Problem 0 -

2024 2023 2024 2023

Corruption level faced by your business Bureaucracy level faced by your business
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Doing Business in Albania in 2024
Specific Business Climate

Severe Problem 100 A

80

40

20

Not a Problem 0

Albanian political climate and its impact to | Albanian Judicial system and its impact to The Level of Application of Laws and
your business your business Regulations to your business
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Doing Business in Albania in 2024
Energy Supply and Security

*slightly changed question w.r.t 2023 survey

Severe Problem 100 A

80 A

60

40

20

Not a Problem 0

Albanian energy supply and its impact to your| The level of efficiency and legal security in Albanian energy cost and its impact to your
business acquiring and registering property rights in business
your business*
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Doing Business in Albania in 2024

Tax System
]
Not a Problem Severe Problem
*slightly changed question w.r.t 2023 survey 0 20 40 60 30 100
L 1 1 1 1 )l

Responsiveness / functionality of the e-tax system and its
impact in your business

w
0¢]

VAT Reimbursement process applied to your business in
2023 and the first half of 2024*

N
(@]

N

Level of inter-connectivity / communication between the
different governmental platforms / institutions

o1
[HE

Relationship with the Tax Administration in your business as
well as their responsiveness level

N
[}

Tax levels applied to your business in 2023 and the first half
of 2024*

Relevance and clarity of rulings / interpretations issued by
tax authorities and their impact in your business

a1
[N

Frequency of changes of the tax legislation and practice and
its impact in your business

(6]
o1

N
o

Cooperation with tax inspectors during a tax audit

Procedure of approval by tax authorities of Double Tax
Treaty applications

N
N
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Doing Business in Albania in 2024
Relationship with Albanian Institutions

Severe Problem 100 A

80

60

40 -

20 -

Not a Problem o -
2024

2023

Relationship with the
Customs Administration in
your business

2024

2023

Relationship with the Local
Governments bodies
(municipalities) in your
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business

+13
points
4—

2024

2023

Albanian public procurement
system and procedures and
their impact in your business

2024 2023

Procedures for Licensing and
Permits and their impact in
your business

2024 2023

Capacities of institutions
(local / central), as well as the
level of expertise of public
officials, in performing their
functions
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Doing Business in Albania in 2024

Finance
|
Severe Problem 100 2 Very Favorable 100 A
80 - 80 -
60 - 60 -

40 40

20 20

Not a Problem 0 Not favorable at all 0

How do you rate access to Finance for your How much of a problem is the current cost to
business? Finance?
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Doing Business in Albania in 2024
Situation of Labor Market in Albania

How much of a problem would you consider:

/\

Severe Problem 100 A

80 A
60 A +21
points

40 -

20 A
Not a Problem 0 -

2024 2023 2024 2023
The recent increase of the salaries in the country? The access to local skilled / qualified labor and its impact in
your business in Albania?
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Doing Business in Albania in 2024
Pro Business Strategies and Incentives

Very Favorable 100 »

80 -
60 -
40 -
20 -
Not favorable at all 0 -
2024 2023 2024 2023
Evaluation of the impact of the Albanian economic Evaluation of the Investment-stimulating policies and
reforms and policies towards your business incentives related to your business
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Doing Business in Albania in 2024
Future Expectations

Weaken Significantly Improve Significantly
0 10 20 30 40 50 60 70 80 90 100
| | | | | | | | | | )I
Expected changes in Albanian Economy over the next year
Significantly Decrease Significantly Increase
0 10 20 30 40 50 60 70 80 90 100
L | | | | | | | | | )l

Expected Business Turnover in the next 12 months
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Doing Business in Albania in 2024
Key Messages from the Survey

/ Implementation Over Harmonization
— o A stronger focus on implementation is critical, not just aligning with EU standards.
l o Government needs enhanced capacity, more trained personnel, and better systems to
/ enforce legislation equitably for all businesses.

Informality and Corruption

o While corruption persists, bureaucracy and informality are becoming significant challenges.

o Lengthy processes are hindering efficiency, and businesses need clear, decisive action from
the government.

Taxation

o Persistent challenges with unclear tax legislation interpretation.

o Advocacy continues for:
- Sector-specific clarity in laws.
- Enhanced training for tax inspectors to ensure consistent and accurate
application during audits.
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Doing Business in Albania in 2024
Recommendations for Government Action

Combat Informality and Corruption
Address the growing challenges of informality and bureaucracy alongside
corruption to foster a fair business environment.

Stabilize Economic Conditions
Focus on stabilizing the exchange rate and controlling inflation to ensure

predictability for investors.

Enhance Institutional Capacity
Build capacity within institutions and improve the efficiency of regulatory

frameworks to support business operations effectively.
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